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Introduction

This is a joint response by Scope and The Pollen Shop to the Co-Ordinated On-Line Register of Electors (CORE) - Consultation Paper.

Background

Scope has been campaigning for equal access to the UK electoral system for disabled voters’ since 1992. Through the Polls Apart campaign we have worked with thousands of disabled people and a variety of organisations to assess the accessibility of the voting process and identify where access barriers occur and how to remove them.

Our initial work focused on the accessibility of traditional elections based in polling stations but in recent years we have been working closely with Returning Officers, the Electoral Commission and the Office of the Deputy Prime Minster to ensure that the new e-voting systems are also fully accessible to disabled voters.

Scope reports on the subject of equal access to voting include:

· Polls Apart – Enticott, Graham & Lamb (1992)

· Polls Apart 2 – Enticott, Minns & Philpott (1997)

· Polls Apart 3 – Morris & Scott (2001)

· Polls Apart – a future for accessible democracy – Morris, Scott & Woodward (2002)

· Polls Apart Cymru – Barnett, Morris & Roddy (2003)

· Polls Apart – Developing Inclusive Democracy - Daone, Morris & Scott (2003)

· Polls Apart - An evaluation of the accessibility of the 2004 European Parliamentary and Local Elections all-postal pilots - Daone, Morris & Scott (2004)
The Pollen Shop

The Pollen Shop Ltd is a specialist communication consultancy that has considerable expertise in evaluating inclusive communications structures, technologies and strategies. The Pollen Shop works closely with the Scope on the Polls Apart campaign and access to developing voting democracy issues.
In partnership with Scope The Pollen Shop has provided advice, standards and the evaluation mechanisms needed to develop accessible multi-channel elections to the Office of the Deputy Prime Minister, the department for constitutional affairs, the Welsh Assembly Government and the Electoral Commission.  
Comments on standardising the format for name data (Consultation question 8) 
Individual registration 

Scope and The Pollen Shop have welcomed the general move towards individual registration. This has been a key recommendation of the Polls Apart research process. 
We believe individual registration will help the development of a fully accessible multi-channel election. This is because it will enable the collection of data on an individual voter’s election information format preference. 
Format preference 

Currently voters receive important election information in one format. An example of this at a traditional election is a as polling cards. This is sent to voters in a single format, usually an A5 card with 10 point text. 
During the all-postal or multi channel pilot’s voters received ballot packs in one format. Again every this information was sent in one format. 

A significant number of voters can not access this information because they have a visual, coordination or communication impairment. The Royal National institute for the blind estimate there are two million people in the UK with sight loss that cannot be corrected.   
Many of these people could however receive information if it was presented to them in a format they were able to access.  Several local authorities during the pilot elections have attempted to do this through informal mechanisms. For example South Tyneside Council delivered large print information to visually impaired voters and Doncaster council provided ballot papers with exact Braille translations (in addition to the tactile voting device). 

It would however be beneficial if a standard approach could be standardised an incorporated within the registration process. This would enable each local authority to plan how voting information could be sent to each voter in the appropriate format. 

Although the principle of the collection of format data is outside the remit of this consultation, we would like you to consider its potential during Phase 2 of the CORE project
Common formats 

There are a number of common formats that information can be presented in. This includes Braille, large print, audio tape and text with pictograms.
Security 

Format preferences would naturally be held securely and not distributed or published. 

Further information

If you have any questions or require further information please contact 

Gwilym Morris

Director 

The Pollen Shop

Email:    gwilym@thepollenshop.co.uk
Tel:        01792 360437

Mobile:   07939 225085

Ruth Scott

Campaigns Manager, 

Scope

Email:
ruth.scott@scope.org.uk 
Tel: 
020 7619 7251
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